MpaBuna onnarbl
K onnate npuHumatoTca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.

[na onnatbl ToBapa 6aHKOBCKOM KapToh Npu obopMNeHUN 3aKasa B MHTEPHET-MarasuHe BblibepuTe cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpwn onnaTe 3aKasa 6aHKOBCKOW KapToi, 06paboTKa nnaTerka NpomMcXxoauT Ha aBTOPM3aLMOHHON CTpaHuue
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TUN KapTbl

2 HOMep KapTbl,

3. CPOK AencTBMA KapTbl (YKa3aH Ha NLEBOI CTOPOHE KapTbl)

4 Nma pepskatensa KapTbl (1aTUHCKMMK ByKBaMM, TOYHO TaK¥Ke KaK yYKasaHo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

VYALID

THRU 10/18
CARDHOLDER NAME 123
Bnageneu kapTbl Cpok peicTeus
Homep kapThi Kopg CVV2

Echn Bawa kapta nogknawouveHa K ycayre 3D-Secure, Bbl 6ygete aBTOMaTUYeCKM MNepeagpecoBaHbl Ha
CTpaHuUy 6aHKa, BbINyCTUBLLEro KapTy, A4 NMPOXOXKAeHMA npoueaypbl ayTeHTudukauuun. MHdbopmauuio o
npaBunax u MeTogax AONOJAHUTENbHON MAEHTUDMKAUMKN yTouHANTe B BaHKe, BbiaaBwem Bam 6aHKOBCKyO
KapTy.

BesonacHocTb 06paboTKM  WMHTEpHEeT-NNaTeXKel 4Yepe3 NAATENHbIA W3 6GaHKa rapaHTMpPOBaHa
MexayHapoaHblM cepTudukaTtom 6esonacHoctn PClI DSS. MMepegpayva wHbOpmaumm npoucxoauTt C
npumMmeHeHnem TexHonornm wudposaHua TLS. ITa nHdopmaLma HeJOCTYyNHA NOCTOPOHHUM IULLAM.

CoBeTbl U peKOMeHgauuuM no HeobxoaMmbiM Mepam 6e30nMacHOCTM MNpPOBeAEHUA NaTeXeu ¢
nMcnonb3oBaHuem 6aHKOBCKOM KapTbl:

1. 6eperute cBOM NNACTUKOBbIE KapTbl TaK e, Kak bepexeTe HanuyHble AeHbrn. He 3abbiBaiite ux B
MalluHe, pecTopaHe, MarasuHe u .4,

2. HUKOra He nepeaaBaiTe MO/HbLIA HOMeEpP CBOEWU KpeguTHOK KapTbl No TenedoHy Kaknm-nnbo nnuam
WAW KOMMAHUAM

3. BCeraa umenTe nog, pykon Homep TenedoHa AnsA SKCTPEHHOM cBA3K ¢ 6aHKOM, BbINYCTUBLUMM Bally KapTy,
W B C/ly4ae ee yTpaTbl HeMea/IeHHO CBAXKMUTECH C HaHKOM

4, BBOAWTE PEKBU3UTbI KapTbl TOJIbKO MPW COBEPLUEHUWN NOKYMNKKU. HUKOrAa He yKasbiBaiTe MX NO KaKMM-TO
OPYTYM NPUYMHAM.

visA @2 mMun=



Bo3Bpar ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyeTca cTatbein 26.1 degepanbHoro 3akoHa «O 3awmTte npas
notpebutenei».

e [oTtpebutens BNpaBe 0TKasaTbCA OT ToBapa B At060e Bpemsa A0 ero nepesayu, a nociae nepesayu
TOBApa - B TEUEHWNE CeMU AHEN;

e BosBpat TOBapa HagneKallero KayecTBa BO3MOMKEH B C/ly4ae, eC/iM COXPaHeHbl ero TOBapHbIi BUA,
NnoTpebuTeNnbCKME CBOWMCTBA, a TaKMKe [AOKYMEHT, NOATBEpPXAaloWMii GakT M ycaoBMA MOKYMKK
YKa3aHHOro ToBapa;

e [oTpebuten, He BNpaBe OTKas3aTbCA OT TOBapa HaANeXKallero KayecTBa, WMeOLWEero
WHANBWMAYANbHO-OMNPeAeIeHHblE CBOWCTBA, €CAM YKa3aHHbIM ToBap MOXeT OblTb MCNo/b30BaH
WCK/IIOYMTENIbHO NPMOBPETAIOWMM Ero Ye/I0BEKOM;

e [pu oTKase notpebutens OT ToBapa NpPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYH CyMmy,
ynaayeHHylo NoTpebutenem no AOroBopy, 3a UCKAKOYEHMEM PacxXofoB MPoAaBLa Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOrO TOBApa, He MO3JHee Yem Yepes AecATb AHEW CO AHA NpesbABieHus
notpebutenem cooTseTcTaytlolero TpeboBaHus;

OTKa3 oT ycayrm

MpaBo noTpebuTens Ha pacTOpXeHWe A0roBopa 06 OKasaHUM YCAyrM pernameHTUMpyeTcs cTaTbel 32
denepanbHOro 3akoHa «O 3awmTe npas noTpebutenemn»

e [loTpebutenb BnpaBe pPacTOpPrHyTb AoroBop 06 oOKasaHuKM ycayru B Aoboe Bpemsa, ynaatvs
MCMONHUTENO YacTb LieHbl MPOMNOPLMOHANLHO YacTU OKa3aHHOW YCIyrM A0 NoJlyYeHUsa U3BeLeHUaA o
PaCTOPKEHMM YKA3aHHOTo A0roBopa U BO3MECTMB MCMOJIHUTENIO PacxXoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LLeNAX MCNONHEHUSA O0roBopa, €CNM OHM He BXOAAT B YKa3aHHYI 4acTb LEHbl
ycnyru;

o [oTpebutenb npu ob6HapyKeHMM HEeAOCTaTKOB OKa3aHHOM ycayrM Bnpase Mo CBOemy Bbibopy
noTpeboBaTh:

o 6e3B03Me3aHOro yCcTpaHeHUs He40CTaTKOB;

O COOTBETCTBYHOLLEINO YMEHbLUEHUA LIEHbI;

O BO3MELLEHMNA MOHECEHHbIX UM PacXxod0B MO YCTPaHEHUIO HEeAO0CTaTKOB CBOMMM CUaMK UAN
TPETbUMU NTNLLAMU;

e [oTpebutenb Bnpase nNpeabaABaATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOMW YCayru,
€CM OHM ODOHapYXeHbl B TeYEHUE rapaHTUIMHOIO CPOKa, a NMPU ero OTCYTCTBMM B Pa3yMHbI CPOK, B
npeaenax AByX /IeT CO AHA NPUHATUA OKa3aHHOM ycayru;

e McnonHuTenb oTBEYaEeT 3a HeAOCTaTKM YCYTU, Ha KOTOPYHO He YCTaHOB/IEH rapaHTUMHBbIN CPOK, ecnu
noTpebuTenb AOKaMKeT, YTO OHW BO3HUKIM [0 ee NPUHATUA UM WAM NO NPUYMHAM, BOSHUKLLMM A0
3TOro MOMEHTa;



